
OFFICE OF THE COMMISSONER OF CUSTOMS 
AIR CARGO EXPORT, NEW CUSTOM HOUSE, NEW DELHI – 110037 

 
C. No. VIII (12) ACE/EDI/28/10        Dated: - 24.11.2010 
 

Public Notice  22 /2010 
 

Subject: - Implementation of Indian Customs EDI System 1.5 (ICES 1.5) 
       at Air Cargo Export, New Custom House, New Delhi, under  
      CBEC’s IT Consolidation Project regarding. 
 

 Attention of the Exporters, Importers, CHAs, Trade Partners and all other 
agencies concerned is invited to Public Notice No. 21/2010 dt. 19.11.10 
regarding migration to Indian Customs EDI System 1.5 (ICES 1.5) at Air Cargo 
Export, New Custom House, New Delhi, under CBEC’s IT Consolidation Project 
regarding. 
 
2. In reference to paragraph 10 of the said public notice, the exact schedule 
of migration activities shall be as follows: 
 
(a) Migration activities shall start on 26.11.2010. Consequently all Customs 
operations on the existing Air Cargo Delhi server (Exports)would cease with 
effect from 14.00 hrs on 26.11.2010 till the date of launch of application from 
Data Centre and all work would be handled manually. 
 
(b) Schedule  
 
Date & Time Activities Remarks 
18.00 hrs on 
25.11.2010  

No further Filing of Documents 
in EDI through Service Centre 
Export or ICEGATE 

- 

26.11.2010 up 
to 1400 hrs. 

Officers to process & clear 
documents in EDI. 

EDI Operation would be 
available for processing of 
already entered documents only 
and no new submissions shall 
be permitted. 

1400 Hrs on 
26.11.2010 
onwards till 
Site goes live  

Manual submission and 
processing of documents. 

 

27.11.2010 & 
28.11.2010 

Migration of data from Server at 
NCH to Central Server 

No Merchant Overtime will be 
available on 28.11.2010. 
However EFO will continue to 
work. 

29.11.2010 ICES 1.5 Goes live. Subject to successful migration 
of data. 

 
 



a) Punjab National Bank is advised that Desk Manager handling challans 
should ensure that the challans accepted on 26.11.2010 by the cash officer are 
either accepted or rejected. There should not be any document pending in the 
Cash Managers queue at end of day on 26.11.2010 since data from this queue 
will not be migrated as part of the migration of ICES operations data centre. 
 
b) The Custodian should note that all IGMs / EGMs details which have 
been filed through Service Centre should be submitted in the system before 
14.00 Hrs on 26.11.2010 failing which these details will have to be re-entered 
after migration to data centre. 
 
c) For Service Centre operation it may be noted that all documents entered 
in the Service Centre and pending for submission must be submitted prior to 
18.00 Hrs on 25.11.2010 failing which these would have to be re-entered after 
migration of ICES operation to Data Centre. For instance, if for a Bill of Entry/ 
Shipping Bill, a job has been entered and not submitted prior to 18.00 Hrs. on 
25.11.2010, it would have to be re-entered after migration of operation to Data 
Centre. 
 
4. During the period of manual activity, Customs will accept the documents 
only if prescribed fees have been paid in advance to CMC. Once the System is 
up, CMC is responsible for entering the data in the new System. The fee 
payment challan must be attached with all manual documents. 
 
4. Regarding help desk, it is added that Users requiring any clarifications 
regarding the new application may also interact with the Helpdesk 
managed by M/s TCS on Toll Free No. 1800-266-2232. 
 
5. Difficulties, if any, faced by the trade may be brought to the notice of the 
Systems Manager, Air Cargo (Exports), New Custom House, New Delhi. 
 

 
 
 
M. Michael 

Commissioner of Customs (Exports) 


